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SEMESTER -1V

410PAD21 - E-GOVERNANCE IN INDIA (PA-5)

UNIT -1

Introduction to E- Governance and Digital Technology: E-Governance — Meaning, Scope
and Importance.

Digitial Technology and Services Delivery.

UNIT - 11

E-Governance and theoretical aspects: E-Governance Thories, Public and Private

Partnership, Information Technology Act, 2000.

UNIT - 111

Organization of Government Information in various departments: Detailed study of
information and Broadcasting Ministry of Government of India,

E-Governance in Agricultural and Rural Development

E-Governance in Urban Administration

E-Governance in Social Welfare Department

UNIT -1V

Application of E-Governance in several Department of Andhra Pradesh: Mee-Seva,
CARD andE-Procurement,

E-Governance in Higher Education.

E-Governance in Health Administration.

E-Hearing.

UNIT-V
E-Governance — Security Issues: Accountabilty and Transparency. IT Security, Hacking,

Cyber Crimes, E-Governance opportunities, Challenge and Barriers.



Learning outcomes

1. Gaining theoretical understanding about the concept, theory and models of e-governance
2. Learning practical application of e-governance in different walks of life

3. Awareness of various e-governance initiatives undertaken to deliver Public services to the
stakeholders

4. Developing necessary skills to use and operate e-governance or digital service delivery

Recommended Readings:

I.

2.

Bellamy, Christine and John, Taylor (1998) Governing in the Information Age. Open
University Press: Buckingham

Bhatnagar, S C (2004) E-Government: From Vision to Implementation. Sage: New
Delhi Bouwman, Harry; Hooff, Bart van den; Vingaert, Lidwien van de; and Dijk, Jan
van (2005) Information and Communication Technology in Organizations: Adoption,
Implementation, Uses and Effects, Sage Publications: New Delhi

Gosling, P. (1997) Government in the Digital Age. Government Information
Quarterly, Vol. 18, No. ER2. Bowerdean: London

Heeks, Richard (2006) Implementing and Managing eGovernment: An International
text. Sage: London

Jones, S. G. (Ed.)(1995) Cyber Society, Computer mediated communication and
Community. Sage: Thousand Oaks CA

Kooiman, J. (Ed.) (1993) Modern Governance: New Government — Society
Interactions. Sage: London

Layne, K. and Lee J. (2001) Developing Fully Functional e-Government: A Four
Stage Model. Government Information Quarterly, 18(2001), pp. 122-36. Elsevier:
Manchester UK

Marchionini, G. (1995) Information Seeking in Electronic Environments. The Press
Syndicate of the University of Cambridge: New York



MODEL QUESTION PAPER (410PUB21)

B. A. Degree Examination
Second Year — Fourth Semester
Part — II : Public Administration
Paper — V : E—- GOVERNANCE IN INDIA

Time : Three hours Maximum Marks : 70

1y

2)

3)

4)

)

6)

7)

8)

9

Section — A
Answer any FIVE questions. (5 x4 = 20 Marks)

Meaning of E — Governance.

3 - HOTPOK RS, @Cgo.

Public — Private Partnership.
(e300 0O 5§§ﬁé§ 85°?§<3°§Eﬁ350.

Broad casting ministry.

BIE o @S 3o8.

E — Governance in Agriculture.

BgHPcHo &5 - HOFOD.

E — Procurement.

9 - DEBes.

Mee — Seva.

DL,

Cybercrimes.

2285 Soren.

IT security.

50¢3 ¢35,

Use of internet.

20686 JI& &HABeK0.



10) CARD.

CARD.
Section — B (5x10 = 50 Marks)

Answer any FIVE questions.

11)  Explain the scope and importance of E — Governance.

g - HOFON BwE) HOG 0B (ErLwegsd NHBoDKw.

12)  Write an essay on Digital Technology and service delivery.

B2erS Bypd HHB0H DHO HoDBP 2.8 TgEED (@R,

[

13)  Describe the Information Technology Act 2000.
D& TS JoSBY %630 20009 $Bosod.

14)  Explain the E — Governance theory.
B3 — O] ?ow(;o@e):éa QH80HS.

15)  Discuss the role of E — Governance in Rural development.

@Wﬁ)&e@@éé@é‘g B - PO FB $610HEw.

16)  Discuss the role of E — Governance in Social Welfare department.

FPo20E éoééa FpS® 3 - Fod B8 B Eﬁgoo“g)zﬁw.

17)  Write an essay on E — Hearing.
3 - DVEED 2.8 250530 (370505 .

18)  Discuss the role of E — Governance in Health Administration.

@85y PO 8 - HOFD FEB $8)098w.

19)  Explain the Accountability and Transparency in E — Governance.

8 - DBFISE esarenmedBbo $r8350 FELBPE HHB0Y.

20)  Discuss the challenges and barriers of E — Governance.

B - HOFOH NS, BT HOK ST FB0.
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http://ayinijj.nic.in/

i1) Artificial limbs manufacturing corporation of India (ALMCO)

http://www.artilimbs.com/

111)  Dr. Ambedkar Foundation — http://ambedkarfoundation.nic.in )

iv)  Institute for the physically Handicapped (IPtl), rechristened as Deen Dayal
Upadhyay Institure of Physically Handicapped http://www.iphnewdelhi.in/

V) Barow EGTroe 5785 erdad 8HS  htto:/nesk,nic.in/

vi)  ep8ch 308085 $8KSe 8RS (NCBC) http: //ncbe.nic.in/

vii)  NCSC http: //ncsc.nic.in/

viil)  National Institure of Mentally Handicapped http: //www.nimhindia.org/ (NIMH)
ix)  National Institute of Visually Handicapped http: //www.nivh.org/

X) National Institure for Orthopaedically Handicapped (Kolkata)

www.india-future.com/nioh

xi)  National Backward classes Finance and Development Corporation (NBCFDC)
http://nbcfdc.nic.in

xii)  National safai karmcharis Finace and Development corporation (NSKFDC)
xiii)  erdobh krgS Here ©hE Db ©H)B ENTHS http: //www.nsfde.nic.in/

xiv)  National Handicapped Finance and Development Corporation (NHFDC)
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http: //nationaltrust.org.in/
xvi)  National Institute of Social defence (NISD) http: //www.nisd.gov.in/
xvil) National Institute for the orthopedically Handicapped (NIOH)

xviil) Dr. Shyama Prasad Mukharjee National Institute for Orthopaedically Handicapped
http: //www.niohonline.org/

Xix)  QEerorbe (Kerd Endss @& http: //www.ccdisabilities.nic.in/
xx)  Rehabilitation council of India (RCT) http: //www.rehabcouncil.nic.in/

xxi)  Swami Vivekanand National Institute of Rehabilitation, Training and Research
(SVNIRTAR) http: //nitar.nic.in.
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